Kent and Medway KPI Results September 2017 - February 2018

Lot1&3
Performance
Reference and journey type Required standard reporting | Sep17 | Oct17 | Novl7 | Dec17 | Jands | Febs
threshold
Patients to arrive on time and no more than 75 minutes prior to their
1a - Journey booked in ach patient arrival. time OR no more than 60 minutes f it s the first appointment of | 95% 0% | 77.0% 740% | 700% | 760% | 77.0%
the day for that clinic
1g - Outpatient return journey - all bookings. feturn journey patients to be collected within G0 minutes of the identified 85% 77.0% | 80.0% 77.0% | 780% | 760% | 78.0%
booked-ready time
; , Patients to be transported within 60 minutes of the identified booked-read
2a - Journey booked in advance - discharge. elientstobe fransportecwiitn 6 mrutes of he entlied bookedreaty | osy 3300% | 36% 36% 47.0% | 450% | 4100% | performance was affected due to the severe weather within Kent and
Medway. The primary focus during the adverse weather was Renal patients,
this affected ore booked and on the dav discharges
, Patients to be transported within 120 minutes of the identified booked-read
2b - Journey booked on the day - discharges. elientstobe fransportec withn 120 m es o edentiiedbookedready 1 oo 65.00% | 65.00% | 650% 64.0% 70.0% 69.0% Performance was affected due to the severe weather within Kent and
Medway. The primary focus during the adverse weather was Renal patients,
this affected ore booked and on the dav discharges
, Patients to be t ted within 60 minutes of the identified booked ready
3a - Journey booked in advance - transfer of care. etents fo be transported within 60 mites of the dentiied hookedready 90% 4100% | 4300% | 30.00% | 520% 57.0% 54.0% Performance was affected due to the severe weather within Kent and
Medway. The primary focus during the adverse weather was Renal patients,
this affected ore booked and on the dav discharges
4 - Aborted/ cancelled journeys. Journeys aborted/cancelled as a result of the PTS provider 0% 0.00% 1.00% 1.00% 1.00% 0.00% 1.00%
Sa-Traveltime (upto 10 mils) Patients traveling up o 10 miles to/from their destination should not spend | g sroo% | siow oo | s2ow | saon | ssoox
longer than 60 minutes on either an inward or outward journey
5b - Travel time (more than 10 miles and less than 35 Patients travelling between 10 to 35 miles to/ from their destination should 90% 71.00% | 74.0% 73.0% 76.0% 76.0% | 83.00%
not spend longer than 90 minutes on either an inward or outward
S Traveltime Patients traveling from 35 to S0 mile to/ from their destination should not | o o0 | ss0% won | ssow | seon | 200w
spend longer than 120 minutes on either an inward or outward journey
Renal Transport
Performance
Reference and journey type Required standard reporting | Sepd7 | Oct17 | Novi7 | Dec17 | Jands | Febis
threshold
1o - Arrival time Patients o arive on time and no more than 15 minutes priorto or laterthan | o s | srow sson | sson | saen | 7975%
their scheduled appointment
1o Return Journey Return journey patiens to be collected within 30 minutes of th identied o556 son | siow o | ss% | vsen | 7679%
booked-ready time.
Le- On the day bookings and transfers Patients to be collected within 15 minutesof booked-eatly time (requires o g, I sson | e00% | s | essr
hours’ notice of baoked-ready time)
4- Aborted/ cancelled journeys. Journeys aborted/cancelled as a result of the TS provider 0% 0.0% 0.0% 0.0% 0.0% 0% 0.05%




